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Introductory Letter from Dr. Kimball
Dear Friend,
If you are reading this, you have taken the first step to confidently choosing an orthodontist
who is the right fit for you. Whether you are seeking information about different types
of braces for yourself or a loved one, you are in the right place. Just as mouths are
unique, every orthodontist is unique, too. I put together this report to help you feel
confident with your choice for an orthodontist.
At Kimball Orthodontics, we strive to offer the very best that orthodontics has to offer.
I am devoted to offering the most modern technology with the best in patient care. My goal
is for every patient to leave my office more comfortable and confident than when they first
arrived.
I firmly believe that every person should take advantage of the opportunity to live
life sharing their beautiful, healthy smile.
To your best smile,

& the Kimball Orthodontics Team
P.S. When you are ready to schedule your 100% no-obligation, complimentary Kimball
Smile Analysis, which includes a complete exam, comprehensive consultation, and digital
x-rays, I invite you to give us a call at 949.363.3350.
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NUMBER

1

DO THEY HAVE EXTENSIVE
EXPERIENCE?

It is important to know if the orthodontist you are considering has just recently obtained their specialty
certification or if they have been in practice long enough to gain the experience necessary to be efficient and
accurate. It is recommended that your orthodontist of choice has been in practice for at least 10 years. If an
orthodontist you are considering has been in practice for less than 10 years, they may not have been able to
see as many results, and they may not know what they could be doing differently to get better results or
to get the same results faster. By choosing someone less experienced, you risk your treatment taking
longer than it should or getting less optimal results.
Dr. Peter Kimball has been an orthodontist for over 20 years! This means he has overwhelming experience and
results to prove that the Kimball Orthodontics method is both the most efficient and the most optimal. Dr.
Kimball will be able to determine the best course of action for your case and effectively help you decide which
treatment option best suits your lifestyle and aesthetic needs. Ultimately, the end result when you
choose Kimball Orthodontics is a smile you will love, in a fraction of the time.
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NUMBER

2

DO THEY OFFER A
COMPLIMENTARY CONSULTATION?

Your first visit to a new orthodontist can be a costly experience. To create a comprehensive
customized treatment plan, your orthodontist needs to do a complete exam, including x-rays and a thorough
discussion of everything from treatment options to an estimate of how long treatment will last. This is also your
chance to ask questions, lay out any concerns, and get educated on the decision that will impact your health.
Most orthodontists also offer complimentary consultations to new patients.

At Kimball Orthodontics, you receive your Kimball Smile Analysis
– a $250 value – absolutely free!
Your analysis will include:
•
•
•

Digital x-rays
A complete examination
A comprehensive consultation of all treatment options, including traditional braces and Invisalign

Our complimentary consultation comes with no obligation, so you can enjoy the risk-free opportunity to see
whether our practice is the perfect fit for you.
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NUMBER

3

DO THEY OFFER ANY
GUARANTEES?

Surprisingly, less than 5% of orthodontists offer any guarantee. Additionally, the majority of the ones that do
offer a guarantee have endless fine print that voids the terms of agreement. This fine print often includes:
replacing brackets, replacing trays, missing or rescheduling appointments, and so on. Additionally, the holes in
the guarantees don’t stop there. These guarantees are often only valid for the first 30-60 days. If you
become dissatisfied with how your treatment is being handled six months into your two-year treatment, you are
simply stuck with that orthodontist office, or you have to sacrifice the money you have already spent in order to
go somewhere else to receive the quality treatment you or your child deserves. Make sure you understand
how long your orthodontist’s guarantee lasts, as well as what would void it.
If for any reason you aren’t happy because your teeth have shifted after comprehensive braces treatment with
Kimball Orthodontics, NO WORRIES! Our goal is ensuring that you are fully satisfied with your treatment. This
is why we offer the Kimball 100% Satisfaction Guarantee. Additionally, we realize you and your children have
busy schedules, often filled with sports, academics, and work commitments, so we encourage you to ask about
our no-missed-school and no-missed-work guarantee for braces! We are here for you!
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NUMBER

4

DO THEY OFFER AN EXTRA
RETAINER?

After braces are removed, you or your loved one will be fitted for a retainer. Retainers are typically made of
rubber or clear plastic and are worn day and night for up to twelve months to help keep the teeth in position.
They also help the gums adjust to these changes. Most orthodontists do not include any retainers in their
treatment fee. Additionally, retainers can cost several hundred dollars each and may not always be covered by
your insurance. This may lead to a large out-of-pocket expense for you.
At Kimball Orthodontics, we understand how important retainers are to obtain optimal orthodontic treatment
results. Retainers are an important step to ensure that you or your loved one achieves a straight, healthy smile.
We provide your retainers, including an extra set when the braces are removed. At Kimball Orthodontics,
we want to help you get the most for your money, as well as the best available treatment for you or your loved
one.
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NUMBER

5

DO THEY OFFER A VARIETY OF
TREATMENT OPTIONS?

Some orthodontists are limited in treatment options, leaving patients with a feeling of defeat. Finding
an orthodontist who offers a variety of treatment options gives patients the opportunity to find the best
type of braces for his or her unique smile. Be sure to ask your orthodontist what treatments they offer before
you commit to being treated at that practice.
We realize that no two mouths are the same; therefore, no two braces or orthodontic treatment options will be
either. At Kimball Orthodontics, numerous types of braces and orthodontics are available for you or your child
to choose from. Each option will be reviewed and explained to you in detail during your initial consultation. You
will be educated on all of your options, and together you and Dr. Kimball will help you make the best decision
as to what types of orthodontics is an ideal fit.
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NUMBER

6

CAN THEY OFFER VIRTUALLY
NO WAIT TIMES?

At your typical orthodontic office, you may experience a 15-30 minute delay on your appointment. This happens
because the scheduling staff overbooks time slots to cover cancellations. The end result is your appointment
starting late coupled with a rushed atmosphere, and you feeling more like a number or paycheck than an
actual person.

The team at Kimball Orthodontics understands that your time is
both precious and valuable.
To ensure that we don’t waste any of your time, we carefully plan our schedule without any overlap between
appointments. You can walk in feeling confident that you will experience virtually no wait times for your
appointment!
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NUMBER

7

DO THEY OFFER SAME-DAY
TREATMENT STARTS?

With work, school, and extracurricular activities, finding time in your busy schedule for orthodontic
appointments can sometimes be difficult. To help with this, look for an orthodontist who offers treatment starts
on the same day as your initial exam and consultation. Not only does this save you time by combining two
appointments into one, it also saves you money!
At Kimball Orthodontics, we provide every patient the option to begin treatment on the same day as your initial
evaluation. By offering same-day appointments, we put your scheduling needs ahead of our own – and by
offering same-day treatment starts, we save you money by eliminating the cost of a second appointment!
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NUMBER

8

DO THEY TAKE A CONSULTATIVE
APPROACH?

Something you may already be familiar with when it comes to visiting any type of doctor’s office is the finality of
your recommended treatment. In an orthodontic office, this is no different. The orthodontist may look at your
case and tell you which treatment option is the solution. Regardless of your lifestyle, treatment preferences, or
budget, you are informed of the treatment option you will receive at his or her office. In this case, your choice in
treatment has been reduced to whether or not you choose to be treated, versus hearing all of your options.
Dr. Kimball prefers to take a consultative approach. He understands that no two mouths or lifestyles are the
same. He would prefer to help you understand the extent of your particular case and how different treatment
options may have more benefits than others – specific to treating your mouth. If you have questions, he is glad
to answer them and help you understand all treatment options available to you.
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NUMBER

9

DO THEY OFFER ACCELERATED
TREATMENT?

When it comes to orthodontics, patients often worry about the length of treatment. How long will you have
to wear braces? How long will you have to take care of them and avoid the foods you love? These concerns
and others may make you hesitant to go forward with the treatment that you or your loved one needs.
At Kimball Orthodontics, we offer AcceleDent and VPro5 as accelerated treatment options. With AcceleDent
and VPro5 (Propel), you can have a straighter, healthier smile in up to 50% of your normal treatment time.
AcceleDent – A comfortable, hands-free appliance that is used 20 minutes per day to complement your
braces and accelerate tooth movement up to 50% faster.
VPro5 (Propel) – Used in combination with traditional braces and Invisalign to shift your teeth into the
desired position by up to 50% faster.
At Kimball Orthodontics, we strive to help you chose the treatment option best suited to the individual needs of you
or your loved one. We want you to feel comfortable with your braces, so you can have the best results possible.
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NUMBER

10

DO THEY OFFER
DISCOUNTS?

If more than one member of your family is considering orthodontic work, ask potential orthodontists if they offer
a family discount. Depending on the provider, you may have the option to explore payment plans, save on
siblings getting simultaneous treatment, or even get a discount for the whole family. These programs make it
easier for patients to address the dental needs of all their family members without sacrificing other important
interests such as extracurricular activities or family vacations.
Kimball Orthodontics proudly offers the following discounts:
 10% Family Discount
 Pay-In-Full Discount
Dr. Kimball is fond of treating families and providing care that is affordable.

To learn more about the Kimball discounts, call 949.363.3350.
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NUMBER

11

BONUS: DO THEY OFFER FLEXIBLE
PAYMENT OPTIONS?

We realize this report was only supposed to include 10 items, but we know how important payment options are
when making a decision on an orthodontist. When it comes to any procedure concerning the health of you or a
loved one, cost is often a concern. Like many doctors’ offices, when you receive services at an orthodontist's
office, you typically receive a bill. This bill can often be disheartening and cause you to think twice about being
proactive with orthodontic treatment for you, your child, or another loved one. If the cost of orthodontic
procedures is unaffordable, how can you get the treatment needed?
Kimball Orthodontics understands the importance of making treatment and braces affordable. That is why we
offer affordable payment plans, flex spending, and even loans! Building relationships of trust and beautiful
WIDE panoramic smiles is what’s most important to us. Additionally, we offer great family discount plans.
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Closing Letter from Dr. Kimball
Dear Friend,
I hope you found this report informative. I understand there is a lot to consider when
choosing an orthodontist for yourself, your child, or another loved one. I simply want to
answer your questions, address your concerns, and give you the Kimball Orthodontics
experience you deserve. During your visit, I will personally meet to help you decide upon the
best treatment option for you or your loved one. I will answer any and all questions you may
have regarding the treatment process from start to finish. You can be assured that we'll be
there to assist you during the entire treatment process. We want you to feel as comfortable
and informed as possible every step of the way.
I feel the utmost pride as my team and I are able to transform smiles and lives every day.
Our goal is to provide a fun, caring environment and experience that leaves you feeling
confident in your treatment choice. Obviously, there may be other factors to consider before
choosing your orthodontist. In fact, I am sure I could have easily doubled this report, but I
am confident its contents will help you choose your orthodontist. We are always here to
answer your questions and help you decide if Kimball Orthodontics is the right choice for
you or your loved one.
Sincerely,

P.S. When you are ready, call 949.363.3350 to schedule your free initial exam, including
x-rays and consultation, and be sure to visit our website at www.KimballOrtho.com today!
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